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Tietoa matkasta

* Ajankohta 8.-12.5.2023

 Tarkoitus: kv. yhteistyon rakentaminen ja
matkailuliikkumisen palveluiden havainnointi

* Havainnointi: matkailukohteen saavutettavuus ja
matkailuliikkumisen sovellus

e Osallistuminen Scottish Rural and Island
Transport Community gathering 2023, Aviemore
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Havainnointi: kohteen valinta

* Tavoitteena kokeilla saaristokohde

 Lauttaliikenteen luotettavuusongelmat ja tiukka matka-aikataulu = etsittiin kohde lahempaa
STRIC Gathering tapahtumapaikkaa

* Kohteeksi lopulta valikoitui paivamatka Loch Nessin rannalle (Urquhart Castle)
tiedonhaun perusteella
e Turistikohde
e Etadisyys sopiva paivamatkalle
* Mahdollista toteuttaa eri joukkoliikenteen kulkumuodoilla (juna + bussi tai bussi + bussi)
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Havainnointi: sovellukset ja reittipalvelut

* Go-HI: app, suunnattu erityisesti matkailuliikkumiseen

—> ”paras tapa” Highlandissa liikkumiseen

GoSEStran: app, liikkumispalvelut, "South East Scotland Transport Partnership”

- suunnattu eri alueelle

National Park Journey Planner, web & app, reittiopas

- Vain yhta kansallispuistoa varten suunniteltu (eri alueelle, 1dnsi Skotlanti)

Google maps, web & app

Traveline: web & app, joukkoliikenteen tietopalvelu/ reittiopas (bussi, juna, lento, lautta)
* PPP (joukkoliikenneoperaattorit, Transport Scotland ja paikalliset viranomaiset)
* Non-profit

ScotRail: web & app
e Skotlannin hallinnon omistama rautatieyhtio



k FlT M E' Go-Hi is the only app that allows you to find, book and pay for all your travel in and around the Highlands and Islands of Scotland in one

Go-HI

“Go-Hi’'s Smart Journey Planner
displays all suitable modes of
transport for each journey,
allowing you to compare mobility
options effortlessly and select
the most suitable way to travel.”

 Latausongelmat

* LOytyi juna = tarkempi tarkastelu
paljasti, etta juna ei mene perille
asti

e Valilla ehdotti vain
yksityisautoilua

* Matkaketju perille asti on
kuitenkin olemassa

Manage and pay for all your journeys with one app

place, saving you time and money.

<  Google Play Q

Go-HI

Fleetondemand t/a Mobilleo

2,0% 1t+ E
5 arvostelua ® Lataukset PEGI3 ©®

A Kohde ei ole kaytettavissa maassasi.

Tietoa sovelluksesta >

Matkustus on yksinkertaista

Matkailu

1030 m BB 0 71% @

< Journey Planner Results
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PUBLIC ACTIVE ONDEMAND MICRO ROAD

Rail £4.00
00h 17m 10:34 - 10:51
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< Journey Details Journey Details -

GOSEStran

From Aviemore, UK From Falcon Square, Inverness, UK

To Urquhart Castle, Drumnadrochit, Inverness, UK To Drumnadrochit, Inverness, UK
® ~£14.30 © ~£4.00
Tue, 09 May Show on map < None v Tue, 09 May
oF: ® 48
& Cawdor
: ; Leave Time Arrive
B H . Leave Time Arrive f &8  Dal @
e Matka vaikutti nopealta: kartta 10:9g  hKessok L 10:54 35 mins 11:30
09:52 37 mins : invggess,_CullodenCuladen :

paljasti vaaran maaranpaan
(Sama kU|n GO-H|) Q 9 Toilets near this route
0 0 ft walking distance

Dunain 0 3 Toilets near this route

o 0.3 mi walking distance
e Sovellus naytti WC:t reitin
va rrel Ia (1 & Show journey on map

& Show journey on map

8= Show journey stages

3= Show journey stages Tomatin
East Croachy
> Pricing breakdown
Duthil
©> Pricing breakdown =
Bogroy
Journey stages you can book e Sign in/Register to save journey
TRAIN Book and pay £14.30 JAvielochan
Aviemore
to Inverness JRVisma
m +

Coylur 3
Sign in/Register to book Alvie —_ 11 O <
Ganale —
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¢
Journey Results (2) m =

Aviemore, UK <> Urquhart Castle, ...

« @ National Park Journey Plann...

tps://nationalparkjourneyplanner.co.uk/
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National Park

Journey Planner

Download App now

Sort by Emissions v
Login
Method © Al b d Plan your journey > Select journey option
Journey details
Create an account to receive more accurate pricing >

Tue, 06 Jun 8.0kg CO2 £11.50

® &4

* Ehdotti vain yhta bussiyhteytta :egveos . ;Ze _ 11“:;‘“56 Journey © pricng
. % r mins = H
tai omaa autoa Details Breabdown
. . L . . . Estimated total wait time: 10 mins
e Muitakin reittivaihtoehtoja olisi
sa atavi I Ia Transport methods
Tue, 06 Jun 10.9kg CO2 £21.68
O =
O =

Leave Tirfia Ariive Lowest emissions

08:55 1 hr 5 mins 10:00
Highest emissions
Estimated total wait time: 0 mins Journey Details

Date of travel : Tue, 9th May

Depart at: Time Arrive at:

= ® 4 09:00 09:58

Planner Account Explore More N
58 mins

1 O < 11 @) <

I
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® traveline

u scotland

Traveline Scotland journey planner

* Ehdotti vain bussi + bussi
vhdistelmaa (haluttuun
|ahtdaikaan), vaikka samaan
aikaan olisi ollut myos juna

— Ei ndyta ScotRailin junia

—>Naytti vain Caledonian Sleeperin

* Matkatieto oli selkeaa (ja
riittavaa)

* Lippua ei voi ostaa

(@

2% 58% =

My Account

50

@ travelinescotland.com/Its/#

. & e X oy

4G

m@E Q&K
£ ]
VA n
(O]
Aviemore, Highland 1 First Journey Earlier Journeys
Urquhart Castle, At Car Park On A82 (x] . .
Leaves Arrives Travel time Changes
Via (] 07:43 09:35 1h52mins 1
Leave after v g k = A
it < Leaves Arrives Travel time Changes
09/05/2023 M 10:05 11:35 1h30mins 1
Now Q k A
mRE Q&I . .
Leaves Arrives Travel time Changes
& 11:05 12:35 1h30mins 1
% R RAA
x
Later Journeys Last Journey
First Journey Earlier Journeys
Leaves Arrives Travel time Changes Hide Map
07:44 09:35 1h51mins 1 -
BA@A © oo
Kartta Satelliitti
Leaves  Arrives  Travel time Changes [— . i
10:05 11:35 1h30mins 1
@4 A ° Invergordon

< ®

©

©

©

Y

16.10 B G &% - |

RAA {

Date of Travel 09/05/23
© Leave 10:05
© Aviemore, o/s Cairngorm Hotel on
Grampian Road
© Departures time:
Service © M10 A
Number
Operator® Scottish Citylink
Route  Glasgow - Inverness
Duration 45 mins
< Arrive 10:50
© Inverness, Stance Bus Station Stance 3 on
Farraline Park

@

Duration © 0 mins

A

" Arrive 10:50
© Inverness, Stance Bus Station Stance 2 on
Farraline Park

Wait for 10 mins

© Leave 11:00
© Inverness, Stance Bus Station Stance 2 on
Farraline Park
© Departures times
Service © 919 A
Number
Operator® Scottish Citylink
Route Inverness - Fort William
Duration 35 mins

© Intermediate Stop:s
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Citylink

Ehdotti vain bussi + bussi
vhdistelmaa (bussioperaattori)

Matkatieto oli selkeda (ja

riittavaa)

1M1.14BO <L -

Outward Journey

From AVIEMORE
To URQUHART CASTLE

Tue 9th May 2023 11:13

Earlier Outward times Unavailable

Depart Arrive

11:05 13:35

Total price (Return) £28.70

1 Change 2 hrs 30mins
Operated by citylink
Service M90,919
- more info

Service M90

Aviemore Cairngorm Hotel opp Rail

® o

Tue 9th May 2023 11:05
@ Inverness Bus Stn

Tue 9th May 2023 11:50
Service 919

Urquhart Castle Castle Car Park
Tue 9th May 2023 13:35

@ Inverness Bus Stn
Tue 9th May 2023 13:00

Nl 58%m

B

1323 Mg e -

=

Here's a quick
reminder...

Journey 1

When Tue 9th May 2023 at 13:57
Type Single

From Urquhart Castle Castle Car
Park

To Inverness Bus Stn
Who ADULT x1
Hold ltems  No additional ltems

Tickets...

URQUHART CASTLE -
INVERNESS, 13:57  Price: £7.40
Tuesday 9 May, Adult,

SINGLE

No Additional Storage
Price : £0.00

Ticket Total price : £7.40
Number :

+ more info

1 @]

46 R

45% =

13.23 & o= -

Thank Youl!

AN

Your Payment Of

£7.40

was successful

Purchase reference number

Your tickets will be delivered by
e-Mail to

Toni.lusikka@vtt.fi

Get there even quicker next
time!

By creating a MyCitylink account you
can speed up the booking process by
prepopulating your personal details
saving you time and effort next time
you make a booking. You can also
keep track, amend and refund your
bookings online through your
MyCitylink account.

[l @) <

SR 45% =
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Stagecoach

Tomnahurich

46+ R
il

64% .

Cemetery Hill
. ".u“‘ V.1 nn LUrmn rignt onwo Acaaemy s/ booo
“hil 60%m Inverness Zone 1 DayRider |} 9 y
Suggested routes u) Please see full T&Cs before purchasing to check
& sk this ticket is valid for your journey. s .
© Aroas this ticket i 0.1mi  Turn right onto Margaret St
? Inverness Bus Station, Highland reas this ticket covers (PDF)
© Urquhart Castle, Car Park ﬁ'ﬁ.? K 1Adult GB”S
o . . /¢
£ Wed 10 May 23 1| Passanger % If you feel like disappearing or know someone "/@Oo 101 ft  Turnright
who has gone missing find Missing People for %y Destinati e on the left
These are scheduled times only support. Call the free helpline on 116 000 which Prerfiier Inn Q
is confidential and non-judgemental. In¥erness West | Torvean Caa\'an Park
A Earlier A Full terms & conditions for this ticket 9
Travelling o~ wed 10 May 23 Buy on the bus Total ' & 9 @ ® 11:00
e Paper ticket on the bus £4.60 { S
Sepfice departs 08:40 Service arri 09:15 5 Botam(!nGV::(ri]::: 9
A _ Other buying options _— Scottish Citylink
> Ohrs 35mins 0 changes & etails > © Mobile ticket - buy on the Stagecoach Bus App 1 parkrun 9 - / .
T eus 017 — Highland Rugby Club 9 Bus (Number 919) from Bus Station
ue - Stance 2 towards Fort William. Get
aN\"c;irlm;gFeile tickets £ Other ticket optio Daleder off at Post Office
Inverness Zone 1A DayRider 9 Ballifeary, Tomnahurich Bridge 30 mins | 15.1 mi | 14 Stops
Service departs  11:55 Service arrives  13:00 Please see full T&Cs before purchasing to check
this ticket is valid for your journey. View timetable
(© 1hrs 05mins 0 changes & Details > Areas this ticket covers (PDF)
' o 2 17 919 o17
2 1Adult
EBus17 > % % If you feel like disappearing or know somedhe Stage details >
N 1o ok who has gone missing find Missing Peopleffor
anoe tickets &> Other ticket option ‘suppofr.‘::.| Call Ithe (firee he.lr:jline on 116I 000 wiNgh @ Bus 919
is confidential and non-judgemental. to Fort William
Full terms & conditions for this ticket \
Service departs  14:55 Service arrives 15555 A
Buy on the bus Total e ® 11:30
Ohrs 40mins 1change &

etails > ® Paper ticket on the bus £5.40
Arrive at Drumnadrochit, Inverness, UK
er buying options

ile ticket - buy on the Stagecoach Bus App [l] O <

ar tickat antinns

< 1 @ 4 [ @) <
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Havainnointi: matkustaminen

e Paadyttiin aluksi bussi + bussi -yhdistelmaan, koska Google Mapsin mukaan silla

* Palveluntarjoajan verkkosivuilla (Citylink) oli eri aikataulu kuin Google Mapsissa
ja Travelinella (lahto 10.35 vs. 10.05)

* Juna Scotrailin sovelluksella + bussi (aikataulu Traveline, lippu verkosta &

paasi nopeiten perille

$ % 2 2 e —
3 Q . 1923 =@ - %% 39%8
% % () @ buytickets.scotrail.co.uk < :

P seotRai g = @©

Choose outbound Edit search

Aviemore — Inverness

Unfortunately there are no journeys available on your
selected date and time. Tickets for the nearest matching
available journeys are displayed below.

A Earlier
b ussli Sta ) Tue 9 May Total from
* Lippu verkossa (citylink) kalliimpi kuin autosta (citylink) ostettuna 09:52 -  10:29 £20 5
° o Plat. 1 estimated 1st £42.10
citylink

daily P P P P
route number M9 M10 M9 MS0 &8 M10 MS1 M8 M9 M10 M8 M9 9 10
Glasgow Buchanan Bus Station 0715 0730 0810 0830 0910 0930 1010 1110 1130 1210 1310 Fastest
Cumbernauld Town Centre North 0735 0850 0950 1150 11:129 - 12:01 £20 >
Stirling Bus Station arr 0800 0914 1014 1214 Plat. 1 estimated 1st £42.10
Stirling Bus Station dep 0800 ¥ v 0920 ¥ 1020 ¥ v 1220 W v
Perth Broxden Park & Ride arr 0850 0850 0915 1005 1015 " 1105 1115 1215 1305 1315 1415
Perth Broxden Park & Ride dep —» 0855 % 0920 —» 1020 1020 “» “» 1120 1220 > > 1320 1420 32m, 0 changes 3
Birnam Hotel 1055 v
Pitlochry Aldour bus stop v 1114 1255 1355
Pitlochry Fishers Hotel 0957 1116 1257 1357
Dalwhinnie Road End lay-by v v w 1158 * 1335 v v 12:49 = 13:25 £20 >
Aviemore Cairngorm Hotel opp rail station arr 1035 1105 1200 1244 1300 1410 1510 1600 Plat. 1 estimated 1st £42.10
Inverness Bus Station 1120 1150 1245 1327 1345 1455 1555 1645
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Parhaiten toimi e
Google Maps

* Informaation osalta

* Lippua ei voi ostaa
- Mista lippu?

* Pienia ongelmia
pysakkien
sijainneissa

=0 55%8@
O Aviemore :
© Loch Ness by Jacobite - Clan... "

8 56 min 8 1t32 w14t §o 3139
Lahto 14.53 ~ Kaikki kulkutavat « Paras reitti ~
=] =l 917/ 919] 1t 32 min
16.05 - 17.37

Aikataulu: 16.05, 18.05 pysakiltd Cairngorm Hotel

& (AT - & CILD 1t 32 min

16.05 - 17.37
Aikataulu: 16.05, 17.05 pysakilta Aviemore Train Station

1t 8 min

S scorrail RIC IR 517 /515

16.29 - 17.37

klo 16.29 (ajallaan), 20.32 (aikataulun mukaan)
pysakiltd Aviemore (AVM)

1t 13 min

=] megabus.../ megabus... IS

11.05 (tiistaina) - 12.18
Aikataulu: 11.05, 12.05 pysakilta Aviemore Train Station

Lahtoajat paivitetty 11 s sitten

13.49 &= Od& «

TAMANHETKINEN MATKA

Sijaintisi

& e
©  Inverness

& 33 min @ 43 min f 51t

Lahto 13.48 « Kaikki kulkutavat «

=ED 7
13.57 - 14.40
Aikataulu: 13.57, 15.57 pysakilta Car Park

“ED=ED *

20.23 - 21.03
Aikataulu: 20.23 pysakilta Car Park

=] 917 JEN A

20.23 - 21.05
Aikataulu: 20.23, 11.43 pysakiltd Car Park

Lahtoajat paivitetty 17 s sitten

oo 11

Paras

431

401

42

1350 RO -
&
=
8
@<=
%
~
(=] 919 BE

X

2) Jaa matka

11

Q &%l 37%a

4l

14.40 - 51 min
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Havainnointi: haasteet

* Tiedon eroavaisuudet (bussiaikataulut)

* Tiedon puute

* Ristiriitaiset tiedot/ vaarat tiedot (digi & paperi)
 Sijaintivirheet

* Epaselvat aikataulut

 Huonot aikataulunaytot, joissa ei edes sisaltoa % 4

”Please use timetable”
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SRITC Gathering havainnot

Ohjelma:
» Keskiviikko: Vierailu Tomatin Community Hubissa

* Torstai: Paneelikeskusteluita harvaanasuttujen alueiden lilkkumisesta ja liittyvista palveluista & tyopaja alueellisen
Rural Mobility Plan -suunnitteluun (toteutus LEGOQilla)

e Kutsuohjautuva lilkenne: ainakin 3 yritysta paikalla
* Community hub (palvelut, kohtaamispaikat, jne.)/mobility hub (sdhkdéauton latauspisteet, bussipysakki jne.)

* Arran DMO:
* Markkinointi & kehitys
* Lauttojen huono kunto = epéluotettavuus, kun vuoroja jaa ajamatta

e Aktiivinen liikkkuminen (kevyt lilkkenne) vahvasti esilla

* Samoin kansallispuisto/retkibussi + bussiliikenteen edistaminen ylipdansa
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Kiitos!

Jenni Eckhardt Toni Lusikka

Research Team Leader Research Scientist

VTT VTT
m .,...:.‘:','.‘%iﬁl llll b;mg: °°ut ,?.'I.?);ﬁiﬁ um PayiQQ' KOVAKOODARIT
F BUSINESS TUNTURI @ < TURKU ! VJS[;’A& ) 4
i LuC FINLAND @ KERITYS  Fintraffic  PARKS Hize, @

& MATKAILU
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